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Job title SAP Business Expert 
 

Location Cochin, India 
 

Context SAP S/4HANA project is in integration test phase. Next step will be UAT for part of 
the scope that went live per Jan 1st: that is Vietnam, EMEA, US. India will go live in 
2nd wave. Exact timing for India tbd. Itelligence consultants in NL have designed the 
SAP configuration and will adjust if necessary. We expect local presence of 
consultants hired by Itelligence from the start of UAT in India for hypercare.  
 
Local consultant hired by Nedspice should help implement the solution in India and 
embed the use of SAP in the daily processes after go live and after Itelligence has 
completed the project. Focus is on processes in Operations: Planning, 
Procurement, Production, Quality, Warehousing (inbound and outbound). 
 
 

Activities • Support execution of integration test and UAT:  
o Trouble shooting  
o Knowledge transfer to testers based on available hand-over material  
o identify master data issues and train users in setup and impact of master 

data  
• Help coordinating testing and other project activities  
• Adjust training material to make it specific for locations in India  
• Identify issues in SAP setup and communicate to Itelligence consultants for 
resolution  
• After go live: Super Key User that helps local key users to develop in their roles 
 
 

Duration Circa 1 year: 6 months till go-live, and 6 months in run phase. 
 

  
Out of scope • (Re-)designing the SAP solution  

• Configuring SAP (responsibility of Itelligence) 
 
 

Skills & Experience • SAP knowledge of MM, PP, WM, QM, TM  
• Understand integration with SD and FI/CO  
• Able to coordinate activities of teams  
• Business focused: experience to work with business teams, not only with 

consultants 
• SAP support in hyper care and/or in SAP support team: able to handle many 

different topics in parallel. 
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